
2009 Consumer            
       Confidence 
         Report 

Providing Safe and Reliable Drinking Water 
The North Texas Municipal Water 
District (NTMWD) provides safe and 
reliable drinking water to meet the needs 
of the  citizens it serves. With a service 
area of 1,976 square miles and serving 
approximately 1.6 million individuals, it 
is of utmost importance that we assure 
our water quality meets or exceeds all 
Safe Drinking Water Standards 
established by the Environmental 
Protection Agency (EPA). The NTMWD 
utilizes a five-barrier treatment process to 
accomplish this goal.  

The treatment process eliminates or 
reduces particulates, impurities, and 
waterborne microorganisms in the water 
supply. We routinely perform a range of 
water quality tests prior to, during, and 
after the water treatment process takes 
place to ensure that we deliver high 
quality water. 

How do impurities get into the water 
supply? The sources of drinking water 
(both tap water and bottled water) include 
rivers, lakes, streams, ponds, reservoirs, 

springs, and wells. As water travels over 
the surface of the land or through the 
ground, it dissolves naturally-occurring 
minerals, and in some cases, radioactive 
material, and can pick up substances 
resulting from the presence of animals or 
from human activity. Contaminants that 
may be present in source water before 
treatment include: microbes, inorganic 
contaminants, pesticides, herbicides, 
radioactive contaminants, and organic 
chemical compounds. 

WHERE DOES YOUR  
WATER COME FROM? 

At the close of 2008, the NTMWD received raw water from 
all of these sources: Lavon Lake, Lake Texoma, Jim 
Chapman Lake (Cooper Lake), Lake Tawakoni, and the East 
Fork Raw Water Supply Project (Wetland). For detailed 
information on our water sources, treatment processes and 
more, visit our Web site at www.ntmwd.com.  
 
To read more about water 
conservation and get tips on 
what you can do to save this 
finite resource, visit 
www.wateriq.org. 

The North Texas Municipal Water District 
(NTMWD) is committed to preserving and protecting 

the environment. The NTMWD promotes water 
efficiency, conservation, and reuse strategies to help 
extend our existing supply and protect water quality. 
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For areas served by the North Texas Municipal Water District  

More information about contaminants and potential 
health effects may be obtained by calling the  

EPA’s Safe Drinking Water Hotline (1-800-426-4791).  

Federal Drug Administration (FDA) regulations 
establish limits for contaminants in bottled water, which 

must provide the same protection for public health. 

About the NTMWD Consumer Confidence Report 
 

The Consumer Confidence Report (CCR) is a summary of the quality of drinking water the NTMWD provides our customers 
annually. The analysis is made by using data from the most recent Environmental Protection Agency (EPA) required tests. We hope 
the information provided by the report helps you become more knowledgeable about what is in your drinking water. The CCR lists 
all of the federally regulated or monitored contaminants which have been found in your drinking water. The EPA requires water 
systems to test for up to 97 contaminants.  

1 

2 

3 

4 

Providing Safe and Reliable 
Drinking Water is a Priority 

Terms to Know 

Water Quality Testing -        
Chart of Contaminants 

About Your Water Supplier 



Terms to Know 
Action Level (AL) -The concentration of a contaminant which, if 
exceeded, triggers treatment or other requirements which a water 
system must follow. 

Maximum Contaminant Level (MCL) - The highest permissible level 
of a contaminant in drinking water. MCLs are set as close to the 
MCLGs as feasible using the best available treatment technology. 

Maximum Contaminant Level Goal (MCLG) - The level of a 
contaminant in drinking water below which there is no known or 
expected health risk. MCLGs allow for a margin of safety. 

Maximum Residual Disinfectant Level (MRDL) - The highest level 
of disinfectant allowed in drinking water. There is convincing evidence 
that addition of a disinfectant is necessary for control of microbial 
contaminants. 

Maximum Residual Disinfectant Level Goal (MRDLG) - The level 
of a drinking water disinfectant below which there is no known or 
expected risk to health. MRDLGs do not reflect the benefits of the use 
of disinfectants to control microbial contamination. 

MFL - million fibers per liter (a measure of asbestos) 

(mrem/yr) - millirem/year (a measure of radioactivity) 

N/A - Not Applicable 

ND - Not Detected 

Non-Regulated Contaminants - Non-regulated contaminants are those 
for which EPA has not established drinking water standards. The 
purpose of unregulated contaminant monitoring is to assist the EPA in 
determining the occurrences in drinking water and whether future 
regulations are warranted. 

NTU - Nephelometric Turbidity Units (this is the unit used to measure 
water turbidity) 

(oocysts/L) - oocysts per liter (an oocyst is the spore phase, inactive 
form of Cryptosporidium) 

(pCi/L) - picocuries per liter (a measure of radioactivity) 

(ppb) - parts per billion, or micrograms per liter (� g/L) 

(ppm) - parts per million, or milligrams per liter (mg/L) 

(ppq) - parts per quadrillion, or picograms per liter 

(ppt) - parts per trillion, or nanograms per liter 

Total Coliform  - Total coliform bacteria are used as indicators of 
microbial contamination of drinking water because testing is easily 
performed. While not disease-causing organisms themselves, they are 
often found in association with other microbes that are capable of 
causing disease. Coliform bacteria are more hardy than many disease-
causing organisms; therefore, their absence from water is a good 
indication that the water is microbiologically safe for human 
consumption. 

Total Organic Carbon - Total organic carbon (TOC) has no health 
effects. The disinfectant can combine with TOC to form disinfection 
byproducts. Disinfection is necessary to ensure that water does not 
have unacceptable levels of pathogens. Byproducts of disinfection 
include trihalomethanes (THMs) and haloacetic acids (HAA) which are 
reported in this publication. 

Treatment Technique (TT) - A required process intended to reduce 
the level of a contaminant in drinking water. 

Turbidity  - Turbidity is a measure of the clarity of water. Turbidity 
has no health effects. However, turbidity can interfere with disinfection 
and provide a medium for microbial growth. Turbidity may indicate the 
presence of disease-causing organisms. These organisms include 
bacteria, viruses, and parasites that can cause symptoms such as 
nausea, cramps, diarrhea, and associated headaches. 

Unregulated Contaminants - Bromoform, chloroform, 
dichlorobromomethane, and dibromochloromethane are disinfection 
byproducts. There is no maximum contaminant level for these 
chemicals at the entry point to distribution. 

Special Notice for the Elderly, 
Infants, Cancer Patients, and 

People with HIV/AIDS or  
Other Immune Disorders:  

 
Some people may be more vulnerable to contaminants in 
drinking water than the general population.  

Immuno-compromised persons such as persons with cancer 
undergoing chemotherapy, persons who have undergone organ 
transplants, people with HIV/AIDS or other immune system 
disorders, some elderly, and infants can be particularly at risk 
from infections. These people should seek advice about 
drinking water from their health care providers. 

The Environmental Protection Agency (EPA) / Center for 
Disease Control and Prevention (CDC) guidelines on 
appropriate means to lessen the risk of infection by 
Cryptosporidium and other microbial contaminants are 
available from the Safe Drinking Water Hotline (1-800-426-
4791). 

Cryptosporidium 
 

The NTMWD continues to diligently analyze both source water and 
treated water for the presence of Cryptosporidium. Cryptosporidium has 
not been detected in any of the samples tested. Cryptosporidium is a 
protozoan that is so small it can only be seen through a microscope. It 
affects the digestive tracts of both humans and animals. At this time, 
drug therapy has not proven to be effective in treating cryptosporidiosis, 
but those with healthy immune systems usually recover within two 
weeks. 

Source Water Susceptibility 
Assessment (SWSA)  

 
A Source Water Susceptibility Assessment (SWSA) for your drinking 
water sources is currently being updated by the Texas Commission on 
Environmental Quality (TCEQ) and should be provided to us this year. 
The report will describe the susceptibility and types of constituents that 
may come into contact with your drinking water source based on human 
activities and natural conditions. The information contained in the 
assessment will allow the NTMWD to focus our source water protection 
strategies.  For more information on source water assessments and 
protection efforts of our system, contact NTMWD Public Relations 
Coordinator Denise Hickey at dhickey@ntmwd.com or 972-442-5405. 
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ALL  Drinking Water May 
Contain Contaminants 

 
When drinking water meets federal standards there may not be any 
health based benefits to purchasing bottled water or point of use 
devices. Drinking water, including bottled water, may reasonably be 
expected to contain at least small amounts of some contaminants. 
The presence of contaminants does not necessarily indicate that 
water poses a health risk. More information about contaminants and 
potential health effects can be obtained by calling the EPA’s Safe 
Drinking Water Hotline (1-800-426-4791).  

Secondary  
Constituents 

 
Many constituents (such as calcium, sodium, or iron) which are often 
found in drinking water, can cause taste, color, and odor problems. 
The taste and odor constituents are called secondary constituents and 
are regulated by the State of Texas, not the EPA. These constituents 
are not causes for health concern. Therefore, secondaries are not 
required to be reported in this document but they may greatly affect 
the appearance and taste of your water.  
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North Texas Municipal  
Water District 
 
P.O. Box 2408 
505 E. Brown Street 
Wylie, TX 75098 

En Español  
Este informe incluye información importante sobre el agua 
potable. Si tiene preguntas o comentarios sobre éste informe 
en español, favor de llamar al tel. (972) 442-5405 - para hablar 
con una persona bilingüe en español.  

We welcome your questions and comments. 
Please contact the NTMWD Public Relations Coordinat or  

with your questions and concerns. 

Doing what we can to keep our water supply clean 
is everyone’s environmental responsibility. 

You can learn more about 
how to keep pesticides 

and other 
contaminants out 
of our watershed 
by visiting the 
EPA’s Web site  

www.EPA.gov. 

 

Simple changes can make an impact on the quality 
of water in our lakes and streams. 

Water is a finite resource. We must all do our 
part to save what we can and encourage others 
to do the same.  

As the NTMWD service area grows larger each 
year, it is imperative that each person adjusts to 
a lifestyle that is focused on water quality, water 
efficiency,  and water conservation. This will 
help ensure an adequate  supply of superior 
drinking water for all in the future. 

The North Texas Municipal Water District (NTMWD) is a conservation and reclamation district and political subdivision of the State of Texas, 
created and functioning under Article XVI, Section 59, of the Texas Constitution, pursuant to Chapter 62, Acts of 1951, 52nd Legislature of Texas, 
Regular Session, as amended (the ACT). An amendment to the NTMWD’s creating ACT by the legislature in 1975, Section 27, authorizes the 
NTMWD to acquire, treat, and distribute potable water, and to collect, treat and dispose of wastes, both liquid and solid, in order to reduce 
pollution, conserve and develop the natural resources of Texas. NTMWD Board of Director's Meetings are traditionally held on the fourth Thursday 
each month with adjustments made for holidays or other conflicts. Meetings are held at 505 E. Brown Street, Wylie, Texas in the Board Room and 
begin at 4:00 p.m. A complete schedule of Board of Director’s Meetings held throughout the year can be found on our Web site at 
www.ntmwd.com. 
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About Your Water Supplier 

Contact Us 
This report includes important information 
regarding drinking water. For assistance, 
please call (972) 442-5405. 


